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Dear Volunteer, 

 

It is my pleasure to welcome you to the Sumner Regional Medical Center 
volunteer family.  We are pleased to have you join our health care team, and 
are looking forward to working with you. 

The commitment you are making to serve our hospital and community is 
greatly appreciated by all of us here at SRMC.  Volunteers are an integral part 
of our operations, and provide assistance to our staff, patients, and visitors in 
countless ways every day. 

Since 1972, our volunteers have been an invaluable resource, selflessly 
donating thousands of hours annually to support the mission of our hospital.  
There are many service areas to choose from, and I am confident you will find 
an area that is a ȰÐÅÒÆÅÃÔ ÆÉÔȱ ÆÏÒ ÙÏÕÒ ÕÎÉÑÕÅ ÓËÉÌÌÓ ÁÎÄ ÌÉÆÅ ÅØÐÅÒÉÅÎÃÅȢ 

As a volunteer, you will find opportunities for making new friends, helping 
others, broadening your skills and knowledge, and bringing happiness and 
comfort to those in need.  You will also get to experience the sense of personal 
satisfaction that comes from generously giving of yourself, your time and your 
talents. 

Please know that all of us at the Volunteer Services Department are here for 
you, to provide information and assistance as you learn and grow as a 
volunteer.  Feel free to contact us at 328-5517 if you need anything. 

Sincerely, 

 

Sharon Green 

Director of Volunteer Services 

 

P.O. Box 1558    555 Hartsville Pike     Gallatin, TN 37066-1558     Phone (615) 452-4210     Fax: (615) 451-5523 
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Mission  Statements 
 

 
 

Sumner Regional Health Systems Mission Statement:  

To be valued as a regional healthcare network provider of quality 
service by: 

 Providing services in a personal and caring manner. 

 Anticipating and meeting the priority health needs of our 
communities. 

 Developing and promoting health awareness. 

 Maintaining technologically advanced equipment and services. 

 Delivering cost-effective services. 

 Promoting a work environment conducive to quality work practices. 

 

Friends of Sumner Regional  Mission Statement:  

Friends of Sumner Regional seeks to develop and maintain an efficient 
volunteer staff who offer an extra dimension of care and service to 
patients, excellent customer service for families and visitors, and 
ÓÕÐÐÏÒÔÉÖÅ ÓÅÒÖÉÃÅÓ ÆÏÒ ÔÈÅ ÆÁÃÉÌÉÔÙȭÓ ÓÔÁÆÆȢ 
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Volunteer Service Areas  
 

Individual volunteers are matched to those service opportunities 
that are most appropriate to their personal qualifications and 
expectations of their volunteer service.  If you are interested in 
changing your service area for any reason, please contact the 
Volunteer Services Director to discuss other options. 

 

Traditional Service Areas  

(Weekly/Bi -Monthly Schedule)  

Ambassadors 

 Provide informat ion and assistance to patients and families during 
admission for inpatient and outpatient services and escort patients 
upon discharge. 

Chaplaincy Services 

 Local ministers who are members of the Gallatin Ministerial 
Association provide volunteer chaplaincy services to patients, 
families and staff through weekly on-call rotations of service. 
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CCU Lobby 

 Provide information and support for families and visitors.   

Coffee Shoppe 

 Serve drinks and snacks to customers in the 
Simply Sumner Gift Shoppe. 

Departmental  Services 

 Provide limited administrative and clerical support to staff in various 
departments, including Wound Care, Human Resources, Financial 
Services, Marketing, Sumner Foundation, and others. 

Dietary Aides  

 Take trays to clinical floors upon request of the Dietary Department. 

Emergency Department  

 Provide support for admitting staff.    

Gift Shoppe 

 Assist the Simply Sumner Gift Shoppe manager with daily operations. 

Halo Nursing  (Retired Nurses)  

 Assist nursing staff with limited clinical procedures.  Current 
nursing license required.  

Hospice 

 Assist families of Sumner Hospice patients and/or assist with clerical 
duties in the Hospice Office. 

Information Desk  

 Provide customers with information and directions. 

Music Therapy Program  

 Offer quiet music to patients and their families.    
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Nutritional Services  

 Visit patients on their first day of admission to ascertain menu 
preferences. 

Operating/Same Day Surgery Lobby 

 Provide information and support for families and visitors. 

Patient Representatives  

 Act as representatives of the hospital and volunteer organization by 
visiting patients to offer a word of care and comfort. 

Pet Therapy Program  

 Visit patients and staff to offer interaction with 
Delta Society-certified dogs.  

Rounders  

 MÁËÅ ȰÒÏÕÎÄÓȱ of the ÈÏÓÐÉÔÁÌȭÓ waiting areas to offer conversation 
and assistance to waiting families. 

Sumner Medical Plaza Information Desk  

 Direct patients and visitors to departments or offices and provide 
needed assistance with wheelchairs. 

Sumner Station  

 Assist the staff of Sumner Station by folding towels, 
answering phones, and greeting guests. 

Volunteers Services Department Assistant  

 Welcome other volunteers coming in for their volunteer duties, assist 
with uniforms and sign-in, and assist staff with light clerical duties. 

7ÏÍÅÎȭÓ #enter  

 Act as host in the waiting area, supplying information and support 
for waiting families. 
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Additional Opportunities for Service 

(Unscheduled/Work From Home)  

Auxiliary Fundraising Events  

 Organize and implement major events each year, including the 
Spring Benefit Luncheon and the Lovelight Tree program, to raise 
funds for scholarships for students pursuing a health-related career. 

On Call 

 Volunteers who wish to offer their service to the hospital and 
Volunteer Services Department on an as-needed basis. 

Volunteer Associates  

 Volunteers who prefer to work from their homes can knit, 
sew, bake and otherwise assist the Volunteer Services 
Department as needed. 

Volunteers Emeritus  

 Volunteers who wish to be unscheduled while continuing to support 
the mission of the hospital comprise the membership of this group, 
which executes service projects monthly. 
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Volunteer Benefits  
 

 A great feeling of satisfaction from being a part of a large 

group of caring volunteers who impact the lives of patients 

and their families. 

 Educational opportunities provided by the medical center. 

 Financial discounts in the hospital cafeteria and the Simply 

Sumner Gift & Coffee Shoppe. 

 Hospital-provided complimentary amenities including 

annual flu shots, T.B. skin testing, and parking. 

 Communications including hospital system and volunteer 

newsletters. 
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Volunteer Policies and Procedures  

 

General Volunteer Guidelines  

 Be punctual and conscientious in the fulfillment of your 

duties, and accept supervision graciously. 

 Conduct yourself with dignity, courtesy and consideration. 

 Always present a positive attitude, and remember to SMILE! 

 Treat as confidential all information regarding patients, 

doctors, or staff, and do not seek out information regarding 

any patients. 

 Take any concerns, criticisms or suggestions to the Director 

of Volunteer Services; do not discuss these issues with other 

volunteers or hospital personnel. 

 Agree to serve wherever needed in the hospital. 

 Uphold the traditions and standards of the hospital, loyally 

supporting the mission statements of Sumner Regional 

Health Systems and the Volunteer Services Department. 
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!ÂÓÏÌÕÔÅ Ȱ.ÏȭÓȱ &ÏÒ 6ÏÌÕÎÔÅÅÒÓ 

 Do not  attempt to assist patients from bed to chair, or from 

bed or chair to a wheelchair. 

 Do not  transport patients in wheelchairs unless you have 

passed the wheelchair competency training program and 

have a wheelchair sticker on your name badge (contact 

Volunteer Services for details). 

 Do not  feed patients. 

 Do not  clean up any bodily fluid on any surface or floor.  

Contact medical staff to handle the spill. 

 Do not  assist a person in distress.  If you observe anyone 

inside or outside the facility falling, fainting, or in distress, 

ÇÏ ÔÏ ÔÈÅ ÎÅÁÒÅÓÔ ÐÈÏÎÅ ÁÎÄ ÄÉÁÌ Ȱπȱ to report the location 

and problem.  Medical staff will  assist the person in distress. 

 Do not  speak to the media concerning the hospital.  The 

Director of Public Relations is the official spokesperson. 
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Absences 

Attendance is extremely important for volunteers.  If you are unable to 

come to work as scheduled, you should immediately contact Volunteer 

Services at 328-5517 or 230-5028 so that a substitute may be found.  For 

planned absences such as vacations, please provide as much advance 

notice as possible.  You should also contact Volunteer Services if you are 

going to be late for a scheduled shift. 

Holidays  

The hospital is staffed on holidays.  Volunteers are welcome to work on a 

holiday if desired, but are not required to do so. 

Illness  

For your safety and the safety of our patients, it is important to stay home 

if you are feeling ill or running a fever.  Please notify Volunteer Services 

that you will be unable to report for your shift.  If you become ill during a 

shift, please advise your direct supervisor or Volunteer Services that you 

will need to go home. 

Injuries  

If you are injured, or witness an injury on hospital grounds, please notify 

the Volunteer Services Department as soon as possible.  If unable to reach 

Volunteer Services, please notify the Nursing Supervisor.  You will need to 

complete and submit an incident report. 

Timek eeping 

After completing your shift, remember to sign out at the desk in the 

Volunteer Lounge, and record the total number of hours worked on that 

ÄÁÔÅ ÏÎ ÔÈÅ ÉÎÄÉÖÉÄÕÁÌ Ȱ!ÓÓÉÇÎÍÅÎÔ ÁÎÄ (ÏÕÒÓ 2ÅÃÏÒÄȢȱ  (ÏÕÒÓ ÓÈÏÕÌÄ ÂÅ 

rounded off to the nearest quarter hour.   

If you work on volunteer projects at home, remember to keep track of how 

ÍÁÎÙ ÈÏÕÒÓ ÙÏÕ ×ÏÒËȟ ÔÈÅÎ ÔÒÁÎÓÆÅÒ ÔÈÅ ÉÎÆÏÒÍÁÔÉÏÎ ÔÏ ÔÈÅ Ȱ(ÏÕÒÓ 2ÅÃÏÒÄȱ 
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when you come to the hospital.  Examples would include time spent baking 

for a bake sale, sewing, knitting, telephone calls, or other work performed 

away from the hospital.  Time spent at volunteer meetings should also be 

logged. 

Recordkeeping of volunteer hours is important for verification of service 

and determining volunteer hours for service awards. 

Traini ng and Continuing Education  

New volunteers are asked to read the Volunteer Handbook, to study the 

volunteer service for their specific area of work, and then to work as an 

apprentice with experienced volunteers until they understand and are 

comfortable with their duties.   

New volunteers will also be required to attend a half-day orientation 

program offered to all new hospital employees and volunteers. 

You are encouraged to attend periodic departmental meetings and in-

service programs.  These are scheduled well in advance, and provide you 

with the opportunity to study new procedures, iron out problems, make 

suggestions and see how your fellow volunteers are doing in the 

performance of their duties. 

Uniform s and Personal Appearance 

You must wear your volunteer uniform at all times while on duty, including 

your official name badge.  Uniform shirts and jackets can be obtained 

through the volunteer office. 

Adult Female Volunteers:  Khaki pants or skirt, with either the department-

issued logo polo shirt, or navy blazer over a white blouse or shirt. 

Adult Male Volunteers:  Khaki pants, with either the department-issued 

logo polo shirt, or navy blazer over a white shirt. 

Junior Volunteers:  Khaki pants or skirt, with the department-issued logo 

polo shirt. 
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Additionall y, hospital regulations require all volunteers to observe the 

following: 

 Hosiery or socks are to be worn if working in a clinical area. 

 Shoes should be closed heel and toe if working in a clinical area. 

 Shoes should be low-heeled and comfortable walking shoes. 

 Sandals are not allowed, except in the summer months in non-clinical 

areas 

 Blue jeans or denim are not allowed. 

 Perfumes and colognes should not be worn while on duty. 

 Makeup and jewelry should be worn in moderation. 

 No sleeveless attire should be worn. 

 Clothing with inappropriate messages is strictly not allowed. 

 Clothing with prominent advertisements or logos is not allowed. 
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Confidentiality / HIPAA Guidelines  

General Confidentiality  and Privacy  Issues 

While performing your duties in the hospital, it is likely that you will 

receive or overhear information regarding patients and others that is 

considered confidential.  Patients have a right of privacy during their stay 

in the hospital, and these rights must be protected.  Careless talk, repetition 

of rumors, and spread of information regarding patients or hospital 

activities may result in costly lawsuits, serious harm to the patient, to 

employees, or to the hospital, and may be cause for disciplinary action. 

 If you are asked to locate a patient in the hospital, or for information 

regarding a patient, please direct the inquiring party to the Front 

Lobby Information Desk (phone extension #5518). 

 Do not give out patient room numbers or information regarding a 

ÐÁÔÉÅÎÔȭÓ ÄÉÓÃÈÁÒÇÅ ÓÔÁÔÕÓ ɀ again, refer them to the Front Lobby 

Information Desk. 

 Avoid discussing confidential patient information in elevators, dining 

areas, lobbies, and other public areas within the hospital. 

 Avoid discussing confidential patient information while away from 

the hospital, including the grocery store, church, or elsewhere in the 

community. 

 Always knock before entering a patient room, and announce 

Ȱ6ÏÌÕÎÔÅÅÒ ɀ ÄÅÌÉÖÅÒÉÎÇ ɍÍÁÉÌȟ ÆÌÏ×ÅÒÓȟ ÅÔÃȢɎȱ 

You will be asked to sign a Confidentiality Agreement prior to starting your 

assigned duty, which will be kept in your volunteer file in the Volunteer 

Services Department. 

Volunteers who will answer phones or work at the Information Desk will 

receive additional training regarding confidentiality and privacy issues. 
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HIPAA 

The Health Insurance PortÁÂÉÌÉÔÙ Ǫ !ÃÃÏÕÎÔÁÂÉÌÉÔÙ !ÃÔ ÏÆ ρωωφ ɉȰ()0!!ȱɊ 

became effective on April 14, 2003.  This is a federal law that provides 

extensive privacy protections to patients in connection with their medical 

care.  HIPAA requires that all volunteers be trained in matters of 

ÃÏÎÆÉÄÅÎÔÉÁÌÉÔÙȟ ÐÒÉÖÁÃÙȟ ÁÎÄ ÔÈÅ ÐÒÏÔÅÃÔÉÏÎ ÏÆ ÏÕÒ ÐÁÔÉÅÎÔÓȭ ÐÅÒÓÏÎÁÌ 

information. 

Failure to comply with HIPAA provisions can result in serious civil and 

criminal sanctions for both the hospital and the individual violator, ranging 

from significant fines up to jail time. 
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Infection Control  
Because germs are abundant in a hospital setting, volunteers are 

encouraged to observe precautions.  While some infections, such as T.B. 

(tuberculosis) are spread in the air by coughing or sneezing, the vast 

majority of infections are transmitted by use of hands. 

The best way to avoid contracting an 

infection in the hospital is to frequently wash 

your hands.  It is especially important to 

wash your hands before and after any 

patient contact or any contact with food or 

equipment in the patient area.  Even the 

ÃÈÁÒÔÓ ÁÔ ÔÈÅ .ÕÒÓÅÓȭ 3ÔÁÔÉÏÎ ÁÒÅ Á ÓÏÕÒÃÅ ÏÆ 

possible infection, as many people handle 

the charts. 

Points to Remember  

 Wash your hands often, and if your skin is dry or broken, use 

lotion. 

 Use antibacterial hand cleaners (located in wall dispensers on 

floors 2, 3 and 4) upon entering and exiting patient rooms. 

 Never place pens, pencils, or your hands up to your mouth. 

 )Æ ÙÏÕ ÎÏÔÉÃÅ Á ÓÉÇÎ ÏÎ Á ÐÁÔÉÅÎÔȭÓ ÄÏÏÒ ÓÁÙÉÎÇ Ȱ)ÓÏÌÁÔÉÏÎȱ ÏÒ 

Ȱ0ÒÅÃÁÕÔÉÏÎÓȟȱ ÄÏ ÎÏÔ ÅÎÔÅÒ ÔÈÅ room.  Leave any mail, flowers or 

ÄÅÌÉÖÅÒÉÅÓ ÁÔ ÔÈÅ .ÕÒÓÅÓȭ 3ÔÁÔÉÏÎȢ 

 Keep yourself rested and in good physical health to resist infection. 

 Stay at home if you are running a fever or feeling ill. 
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Safety Code Procedures 

Following safety code procedures allows the hospital to provide medical 
care during a natural disaster or other emergency.  In the event a safety 
code is implemented while you are on duty, you should follow the 
procedures printed on the back of your official name badge.  If you are 
unsure of the proper procedures for any of the following codes, you should 
report to the director of the department where you are serving for further 
instructions. 

ALL SAFETY CODES REMAIN IN EFFECT UNTIL CANCELLED 
OVER THE PUBLIC ADDRESS SYSTEM. 

 

List of Safety Codes: 

Code Red: Fire    Code Gold:   Hostage Situation 

Code Gray: Bomb Threat  Code Purple:   Disaster 

Code Yellow: Tornado   Code Pink:   Infant Kidnapping 

Code Green: Total Evacuation Code 250:   Fallen Person 
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&)2% #/$%ȡ  Ȱ#/$% 2%$ȱ 

The public address sysÔÅÍ ÃÏÄÅ ÆÏÒ Á ÆÉÒÅ ÉÓ Ȱ#ÏÄÅ 2ÅÄȢȱ 

 Listen to the public address system for the location of the fire. 

 Remain calm. 

 Report to your respective stations and remain there for instructions.  It 
is the duty of all  employees and volunteers to clear all corridors and exit 
×ÁÙÓ ÄÕÒÉÎÇ Á Ȱ#ÏÄÅ 2ÅÄȢȱ 

 If you discover a fire, or see suspicious smoke, report it to the nearest 
ÈÏÓÐÉÔÁÌ ÐÅÒÓÏÎÎÅÌ ÁÓ ×ÅÌÌ ÁÓ ÃÏÎÔÁÃÔÉÎÇ ÔÈÅ ÏÐÅÒÁÔÏÒ ɉ$ÉÁÌ ȰπȱɊȢ 

 

 

 

 

 

"/-" 4(2%!4ȡ  Ȱ#/$% '2!9ȱ 

The public address system code for a bomb threat iÓ Ȱ#ÏÄÅ 'ÒÁÙȢȱ 

Each department is responsible for searching its own area.   

DO NOT TOUCH ANY STRANGE OR SUSPICIOUS OBJECT.   

Report any findings to Security or the Director of Volunteer Services.  It is 
imperative that all personnel remain calm ɀ do not panic yourself, patients, 
or visitors. 
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TORNADO WATCHȡ  Ȱ#/$% 9%,,/7 #1ȱ 

The public address system code for a tornado watch is 
Ȱ#ÏÄÅ Yellow #1Ȣȱ 

A ȰCode Yellow #1ȱ indicates that a tornado watch is in effect and that 
conditions are ripe for a tornado.  This does not mean that a tornado 
has been sighted.  Please be on alert for further announcements.  

 

 

 

 

 

 

TORNADO WARNINGȡ  Ȱ#/$% 9%,,/7 Πςȱ 

The public address system code for a tornado warning is 
Ȱ#ÏÄÅ Yellow ΠςȢȱ 

A Ȱ#ÏÄÅ 9ÅÌÌÏ× #2ȱ ×ÉÌÌ ÂÅ ÉÓÓÕÅÄ ×ÈÅÎ Á tornado has actually been sighted 
ÉÎ ÔÈÅ ÁÒÅÁȟ ÏÒ ÉÎÄÉÃÁÔÅÄ ÂÙ ÒÁÄÁÒȢ  $ÕÒÉÎÇ Á Ȱ#ÏÄÅ 9ÅÌÌÏ× #2ȟȱ ÅÌÅÖÁÔÏÒÓ ÁÒÅ 
only to be used in case of emergency. 

Move away from windows and doors, and report to the department 
director in the area where you are serving or to the Volunteer Services 
Director for further instructions.  
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4/4!, %6!#5!4)/.ȡ  Ȱ#/$% '2%%.ȱ 

The public address system code for a total evacuation is 
Ȱ#ÏÄÅ 'ÒÅÅÎȢȱ 

When the decision to evacuate the facility is made, all visitors will be asked 
to leave the hospital.  Associates and volunteers will be directed to exit the 
building.  Those departments that do not have a direct assigned role will 
then be directed by their Department Manager to the Cafeteria to be 
assigned duties as needed. 

 

 

 

 

 

 

HOSTAGE S)45!4)/.ȡ  Ȱ#/$% '/,$ȱ 

The public address system code for a hostage situation is 
Ȱ#ÏÄÅ 'ÏÌÄȢȱ 

A hostage situation occurs when an individual or individuals armed with 
weapons threaten personnel in an area.  You should notify the switchboard 
ɉ$ÉÁÌ ȰπȱɊ ÏÒ Security ɉÄÉÁÌ ȰυυψπȱɊ and give as much information as 
possible, including: 

1. Location. 

2. Number of people in area. 

3. Type of weapons. 

4. Number of hostile people involved. 

If you are in the hostage area, stay calm.  All other personnel should remain 
in their work area unless asked to evacuate. 
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$)3!34%2 0,!.ȡ  Ȱ#/$% 0520,%ȱ 

4ÈÅ ÐÕÂÌÉÃ ÁÄÄÒÅÓÓ ÓÙÓÔÅÍ ÃÏÄÅ ÆÏÒ Á ÄÉÓÁÓÔÅÒ ÉÓ Ȱ#ÏÄÅ 0ÕÒÐÌÅȢȱ 

)Î ÔÈÅ ÅÖÅÎÔ ÏÆ Á Ȱ#ÏÄÅ 0ÕÒÐÌÅȟȱ ÙÏÕ ÓÈÏÕÌÄ ÒÅÍÁÉÎ ÉÎ ÙÏÕÒ ÁÓÓÉÇÎÅÄ ÁÒÅÁÓ 
and continue with your duties, unless requested by the Director of 
Volunteers to report elsewhere.  Volunteers may be requested to be 
ÒÕÎÎÅÒÓ ÄÕÒÉÎÇ Á Ȱ#ÏÄÅ 0ÕÒÐÌÅȱ ÁÎÄ should report to the Volunteer 
Services Department for assignments. 

IN CASE OF WIDESPREAD COMMUNITY OR NATIONAL 
DISASTER: 

You may come to the hospital voluntarily if travel is possible.  You do NOT 
need to wait to be called in to the hospital, because phone and electrical 
lines may be down.  IT IS ABSOLUTELY IMPERATIVE THAT YOU WEAR 
YOUR OFFICIAL HOSPITAL NAME BADGE IN ORDER TO GAIN 
ENTRANCE TO THE HOSPITAL. 

You may report to any of the following areas: 

1. The Volunteer Services Department. 

2. The hospital department where you are normally assigned. 

3. Hospital Command Central (Cafeteria area). 
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).&!.4 +)$.!00).'ȡ  Ȱ#/$% 0).+ȱ 

The public address system code for an infant kidnapping is 
Ȱ#ÏÄÅ 0ÉÎËȢȱ 

)Î ÔÈÅ ÅÖÅÎÔ ÏÆ Á Ȱ#ÏÄÅ 0ÉÎËȟȱ ÙÏÕ ÓÈÏÕÌÄ ÇÏ ÔÏ ÔÈÅ ÎÅÁÒÅÓÔ 
entrance/exit  door or elevator to give instructions to persons 
coming and going to remain in place until the code is cancelled. 

You may use the following script while standing sentry at a door: 

Ȱ/ÕÒ ÈÏÓÐÉÔÁÌ ÉÓ ÅØÐÅÒÉÅÎÃÉÎÇ Á ÃÏÄÅȢ  !ÌÌ ÐÅÒÓÏÎÓ ÍÕÓÔ ÓÔÁÙ ×ÉÔÈÉÎ 
or outside the building during the code, which should not last 
ÍÏÒÅ ÔÈÁÎ ÏÎÅ ÔÏ ÆÉÖÅ ÍÉÎÕÔÅÓȢȱ 

$ÕÅ ÔÏ ÔÈÅ ÕÒÇÅÎÃÙ ÏÆ Á Ȱ#ÏÄÅ 0ÉÎËȟȱ ÎÏ ÏÎÅ ÍÁÙ pass through any 
entrances or exits of the building.  You should report to the operator (Dial 
ȰπȱɊ ÁÎÙ ÓÕÓÐÉÃÉÏÕÓ ÌÁÒÇÅ ÂÁÇÓ ÏÒ ÔÏÔÅÓȟ ÏÒ ÁÎÙÏÎÅ ÌÏÏËÉÎÇ ÓÕÓÐÉÃÉÏÕÓȢ 

 

 

&!,,%. 0%23/.ȡ  Ȱ#/$% ςυπȱ 

The public address system code for anyone experiencing a fall 
×ÉÔÈÉÎ ςυπ ÆÅÅÔ ÏÆ ÔÈÅ ÈÏÓÐÉÔÁÌ ÂÕÉÌÄÉÎÇ ÉÓ Ȱ#ÏÄÅ ςυπȢȱ 

If you witness a person fall within 250 feet of the hospital building, please 
contact ÔÈÅ ÈÏÓÐÉÔÁÌ ÏÐÅÒÁÔÏÒ ÂÙ ÄÉÁÌÉÎÇ Ȱπȱ ÁÎÄ ÒÅÐÏÒÔ ÔÈÅ ÌÏÃÁÔÉÏÎȢ  ! ÔÅÁÍ 
of on-duty medical staff will attend to the ÆÁÌÌÅÎ ÐÅÒÓÏÎ ÆÏÌÌÏ×ÉÎÇ ÔÈÅ Ȱ#ÏÄÅ 
ςυπȱ ÁÎÎÏÕÎÃÅÍÅÎÔȢ  6ÏÌÕÎÔÅÅÒÓ ÓÈÏÕÌÄ ÎÏÔ ÁÓÓÉÓÔ ÔÈÅ ÆÁÌÌÅÎ ÐÅÒÓÏÎȢ 

 














